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To see how the US compares to the rest of the world for 
the state of Accounting and Finance functions in 2022 
download your free copy of the second annual “State of 
Automation in Finance: Automation’s Crucial Role in 

Security and Talent Acquisition” report today! 

Download the report now!

Most important challenges in a post-COVID world: 

56% said moving to 
remote/hybrid working had 
a big impact on the ability to 

process invoices on time. 

45% of respondents in the 
US said they have been 
working more efficiently 

from home. 

83% of US businesses 
confirm that COVID-19 has 

accelerated the digital 
transformation of the 

Accounting and Finance 
Department. 

The CFO of 2022 requires an 
extensive skill set, with 
people management 

(12.8%), cost management 
(12.64%) and 

communication (11.65%) 
seen as top skills. 

73% of US financial leaders 
are concerned about issues 
surrounding the hiring of 

new talent in 2022. 

54% of US businesses confirm 
that automation has removed 

most manual processes, while a 
further 19% say it has removed 

at least half of them. 

The average Accounts Payable 
Department spends more than 
a full day (30 hours) managing 
vendor invoices each month. 

The average Accounts 
Payable Department spends 
16 hours approving vendor 

invoices each month. 

Top three problems with manual Accounts 
Payable processes and systems: 

• 52% Too time-consuming 
• 38% We have made errors in invoices in the past 
• 31% We have paid suppliers/vendors late at times 

Key reasons for late payments
 in organizations: 

Slow processes (39%) 
Administrative errors (35%) 
Validating invoicing (42%) 

Top priority investments for the 
Finance department: 
Cyber security threats (50%) 

General efficiency improvements (45%) 
Providing better finance information to other 

departments (45%) 

The US is leading the way as an 
early adopter of AP automation 
technologies, with 61% ready 

or almost ready for e-invoicing. 

While almost a quarter (24%) 
of organizations have already 

adopted digital payments, 
another 49% plan to follow 

suit in 2022. 

Primary tool used right now for Accounts Payable: 

• Automated invoice processing e.g. end-to-end invoice capture,  
  approval, and payment (18%) 
• Excel spreadsheets and/or manual processing (15%) 
• Electronic Document Management (EDM) (14%) 
• Enterprise Resource Planning (ERP) workflows (14%) 

Technologies of focus for the 
next year: 

45% Cyber security 
38% Cloud computing/Software 

as-a-Service 
28% Big Data analytics

Most important factors when evaluating 
automated Accounts Payable solutions:

• Integration with other accounting 
software/ERP software (34%) 
• Providing users with real-time, anytime 
access to documents (32%) 
• Increased accounting data security (28%) 

Top three objectives would like 
to/have achieved from automated 

Accounts Payable: 
36% Reducing errors 

33% Better financial controlling  
32% Cost reduction 

The biggest challenges in hiring new 
accounts payable staff in 2022: 

41% Wage demands 
38% People having the necessary skills 

37% Increased competition in the jobs market 

In the US 38% of finance functions are involved in ESG: 
17% say the department is heavily involved, with 21% 
taking the lead. 

29% Attracting and 
retaining talent 

26% Strengthening 
cyber security practices 

24% Remote/home 
working practices 
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From Yooz’s second annual “The State of Automation in 
Finance” report based on an exclusive international survey of 
over 1,200 Financial professionals in 8 countries on the 
current state of the finance function in 2022 there are 20 
notable statistics that stand out.  

Did you know…? 

https://www.getyooz.com/whitepaper-the-state-of-automation-in-finance-2022-controllers-council?utm_medium=other&utm_source=other&utm_campaign=wrf_US-20-Key-Stats_infographic

